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WIOA Adult 
Success Story 
d

Rikkeyia C. 
 Rikkeyia, a 29-year-old Greenwood resident, enrolled in the WIOA 

program through Greenwood SC Works after losing her job at a 
manufacturing company. Facing an unexpected career disruption, 
she turned to WIOA for support and guidance as she worked to re-
enter the workforce and build more stable future. Through the WIOA 
program, Rikkeyia received two life-changing forms of support: 
financial assistance to fund her Certified Medical Assistant (CMA) 
training and employment assistance to help her transition into a new 
career. With this support, she enrolled in the CMA program at 
Greenwood Medical Academy, where she Because Rikkeyia went 
through SC Works and approved WIOA Training Provider, Greenwood 
Medical Academy, she can say, “I’m the next one!” Congratulations, 
Rikkeyia, on being the next one employed, the next CMA and the 
next one to achieve your dreams! Excelled academically and 
demonstrated strong commitment and determination. Rikkeyia
successfully completed the program, gaining valuable hands-on 
experience and industry-recognized credentials. The training helped 
Rikkeyia develop the skills, confidence, and professional foundation 
needed to pursue a career in the healthcare field. With the 
continued encouragement and support of WIOA, she was able to 
transition into a more stable and sustainable career path, position 
her for long-term success. After passing her CMA exam, Rikkeyia
began a new career in the medical field and is currently employed 
with Rophekia Cares, earning $16 per hour. Her experience highlights 
the powerful impact of workforce development programs like WIOA 
in helping individuals overcome setbacks, gain in-demand skills, and 
achieve meaningful employment. 
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Youth Program 
Highlight 

 Julian came to Abbeville Adult Education with one clear 
goal, to ear his GED. After enrolling, he was referred to 
the WIOA program, where he began his journey toward 
completing his education and building a better future. 
While working toward his GED, Julian faced some 
challenges with passing each section of the test. Despite 
These obstacles, he remained determined and never gave 
up. With Persistence and hard work, Julian successfully 
completed all parts of the GED and proudly graduated. 
Throughout his journey, the WIOA program provided 
valuable support. This included additional practice 
opportunities for the GED test, transportation assistance, 
and access to extra study materials. These supportive 
services played a key role in helping Julian stay on track 
and reach his goal. Aater earning his GED, Julian didn’t 
stop there. He continued pushing forward by preparing 
for the SAT as he plans his next steps. He has applied to 
Piedmont Technical College in Greenwood to pursue an 
Associate Degree in Business Management. Julian’s long-
term goal is to start his own business. His story is a 
powerful example of determination, resilience, and the 
impact of having the right support system in place.



One-Stop Center Operations Report

July 1, 2025 – April 30, 2026



PY25 SC Works Center Traffic 

SC Works Center Individuals % Veterans %

Greenwood 5,370 57.95% 171 2.58%

Abbeville 75 1.00% 1 0.02%

Laurens 1,235 12.63% 60 0.91%

Newberry 3,464 27.69% 42 0.63%

Edgefield 38 0.48% 2 0.04%

McCormick 10 0.12% 0 0%

Saluda 12 0.14% 2 0.03%



SC Works System Services 

July 1, 2025 – April 30, 2026

SC Works Registrations 2818

New Resumes Added 1,954

Internal Job Referrals 7,844

Total Number of Services 449,717

Services Provided to Employers 5,089

Soft Skills Activities 50

Workshops Offered 118



Hiring Events
PY25 Attendees -1355  



UNEMPLOYMENT RATE BY COUNTY
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