Annualized

91.44%

58.70%

Expenditures are through April, 2022.
PY21 ADULT
PROGRAM  ADMIN TOTAL
20A CARRY IN 5127,921 $2,367
21A ALLOCATION $341,284 $37,931
TOTAL 5469,305 $40,298 $508,603
EXPENGED
204 $127,921 52,367
21A $222,415 $35,621
TOTAL $350,336 $37,988 $388,324
EXPENDITURE RATE 74.65% 94.27% 76.20%
PY21 Dislocated Worker
PROGRAM  ADMIN TOTAL
20DW CARRY IN $225,802 511,831
21DW ALLOCATION $486,065 $54,007
TOTAL $711,857 465,838 8777,705
EXPENDED
200w $125,202 $11,831
21DW $87,144 545,694
ADULT EXP  5100,000
TOTAL $322,945 $57,525 $380,471
0
0
EXPENDITURE RATE 45.37% 87.37% 48.92%
PY21 YOUTH
PROGRAM  ADMIN TOTAL
20Y CARRY IN $135,440 $8,014
21Y ALLOCATICN $337,415 537,491
TOTAL $472,855 $45,505 $518,360
EXPENDED
20Y $135,440 $8,014
21y $143,174 $37,491
TOTAL $278,614 545,505 $324,119
0
0
EXPENDITURE RATE 58.92% 100.00% 62.53%

75.00%

Y2 Resiliency A/DW
PROGRAM  ADMIN TOTAL
21 LRA CARRY IN
21LRA ALLGCATION $191,223 520,456
TOTAL $191,223 520,436 $211,679
EXPENDED
21LRA $31,229 $2,725
TOTAL $31,239 $2,725 $33,964
0
0
EXPENDITURE RATE 16.34% 13,32% 16.05%] 52.70%
PY21 Resiliency Youth
PROGRAM  ADMIN TOTAL
21 LRY CARRY IN
21LRY ALLOCATION $149,300 $14,975
TOTAL 5148,900 §14,975 $164,875
EXPENDED
21LRY $2,711 $0
TOTAL $2,711 S0 $2,711
0
0
EXPENDITURE RATE 1.81% 0.00% 1.64%|  5.90%

What we know:

Funding will be akout the sama next year
Expenses will be higher

Recommendations

Vote on hudget in August after carryover is known
Review COLA for GLEAMNS in August

Continue contracting GLEAMINS same staffing

Cantinue with same centers

Continue USCOG staffing

Transfer an additional $100,000 from dislocated to adult
Develop plan to increase spending in resiliancy youth
Increase supportive services - transportatton



Henry MeMaster

P.O. Box 993
1550 Gadsden Street Governer
Columbia, SC 29202 G. Daniel Ellzey
dew.sc.gov Executive Director

STATE INSTRUCTION NUMBER 21-06

To! Local Workforce Area Signatary Officlals
Local Workforce Development Board Chairs
Local Workforce Area Administrators

Subject: $C Works Certification Standards
| lssuance Date: January 28, 2022
Effective Date: lanuary 28, 2022

Purpose: To provide State guldance regarding the certification' of 5C Warks centers and the SC
Works service delivery system, ihcluding the SC Works Certification Standards and suggested
methods for evaluating compliance. -

Background: The Workforce Innovation and Opportunity Act (WIOA) requires that the State
Workforce Development Board (SWDB) establish objective ctiteria and procedures for use by
Local Workforce Development Boards (LWDBs) In assessing one-stop centers at least once
avary three years, The criteria must be used to evaluate the one-stop centers and one-stop
delivery system for effectiveness, including customer satisfaction, physical and programmatic
accessibility, and continuous improvement. In addition, the criteria must be reviewed and
updated every two years as part of the review and modification of the State Plan.

Policy: LWDBs are responsible for the assessment of their comprehensive and affiliste 5C
Works centers and SC Works delivery system against the attached standards. In order to be
certlfied, centers and delivery systems must meet or exceed the baseline measures for each
standard, Evaluation methaods include, but are not limited to, the following:

s Interviews with staff, management, job seekers, employers, and partners such as
economit development

e Questionnaires and/or surveys of jobseekers, employers, and staff

¢ Document reviews including, but not limited to, Business Services Team meeting
minutes, LWDB meeting minutes, training and meeting agendas, sign-in sheets, Equal
Opportunity monitoring decumentation, referral forms, center schedules, focus group



State Instruction 21-06

SC Waorks Certification Standards
lanuary 28, 2022

Page20f 2

documentation, LWDB policies, posted signage, and Memorandum of
Understandings/Infrastructure Funding Agreements

e Center Operational Plans

s Business Engagement Plans

» Observations and inspections of center lobbies and triage practices, including secret
shopping activities '

o Use of 5C Works Online Services (SCWO0S), to include reports, the case management
system, and the Customer Relationship Management {CRM] module

LWDBs are required to develop objective policies and procedures for the assessment process
that include utilization of the criteria outlined in the attached Management, Job Seeker
Services, and Business Services Standards.

Each LWDB must submit the following to Workforce Support at WorkforceSupport@dew.sc.gov
no later than June 30, 2022:

¢ Summary of the assessment process
s Documentation of LWDB certification approval {e.g., meeting minutes, electronic votes)

All 5C Works centers must be certified in order to be eligible to use Infrastructure funds in the
State funding mechanism.

Action: Ensure that appropriate staff, partners, and service providers receive and understand
this policy.

Inguiries: Questions may be directed to Policies and Procedures at PolnPro@dew.sc.gov.

72‘5""/"‘ Covy o

Kevin Cummings, Assistant Executive Director
Technical Services, Policles, and Raporting

SC Works Certification Attachments: Management Standards
Job Seeker Services Standards
Business Services Standards
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DRAFT

Thank you for calling “Insert Location” SC Works. How can | help?

Once they tell you what they need... “You’ve called the right place” or “We’re here to help”

Ask... “May | ask what county you are calling from?”

What caller says

Decision Tree Branch(es)

| need to do 2 job searches

| need to reset Ul password
They say | need to scan my ID
The call center is busy

| need a Ul printout for taxes

Ul

| just got laid off

Ul + WIOA

| heard that you have applications for XYZ..
| saw information on a job fair
| need help finding a job

| need a resume to apply for a job

Job Search

| heed help with financial need

Supportive Services

| don't know how to get started
| was just released from jail
| have never worked before

| need help with a criminal background

Case Management

| am interested in training

Training

| need to reach internal partner

Transfer

[ need to reach external partner or other
resource

Give phone number/email. If do not know #.

Offer to call back caller. Try 211.

| would like to post a job/ host a hiring event/
participate in a job fair

Employer Services

| am a Veteran

Veteran Section on Job Search Tab




0.

Business Partner Survey

What is your email address?
What is the name of your company?

. What industry does your company represent?

a. Construction or Trade
Healthcare
Manufacturing and Distribution
Professional Services
Hospitality
f. Other
What county are you located in?
How satisfied are you with the level of professionalism and staff
responsiveness provided?
a. Very Satisfied
b. Satisfied
¢. Dissatisfied
d. Very Dissatisfied
Did you request screening assistance from SC works staff?
Do you feel you received quality screening assistance from SC Works staff
that you would not have received through a site like Indeed?
Do you receive assistance from SC Works staff to develop your job
posting?
Would you like to be contacted regarding your response to this survey?

o o v

10.Thank you for your time. Please provide any additional comments you

would like to share



Transportation Reimbursement

Who Is Eligible for
Service?

Adults, Dislocated Workers and Youth who attend approved occupational skills
training, basic skills training or work-based training further than 5 miles from
their home and who do not receive transportation assistance from another
organization.

What Is Provided?

$5 56 dollars a day for 5 to 24 miles one way
$32-516 dollars a day for 25 miles one way or more
Transportation payments for work-based learning are limited to three weeks.

What
Documentation is
Necessary for
Payments?

The contractor must obtain a class schedule showing where classes are offered
and calculate the distance from the client’s house to the training. The
documentation must be updated whenever there is a change in training or the
client’s residence. The printout showing that the training is more than 5 miles
away should be filed with accounting paperwork when a purchase order for
transportation is generated.

Contractors may pay clients weekly or bi-weekly. Attendance records must
show the client attended the class. The client cannot be paid for days they
attend virtual classes or work online unless the tele-class set up or computer lab
is more than 5 miles from the client’s house. Attendance documentation should
be submitted to the accounting office with check request forms.

Direct Transportation Assistance

Who Is Eligible for
Service?

Adults, Dislocated Workers and Youth who need help getting to SC Works for
career services or subsidized or unsubsidized job until they can make
arrangements to provide their own transportation.

What Is Provided?

A payment to a transportation provider such as a taxi service, public
transportation provider or service such as Uber or Lyft. It is expected payments
$20 530 or less one way. Transportation can only be provided from residence
to work and cannot include stops. The assistance is limited the greater, three
weeks or 15 round trip journeys

What
Documentation is
Necessary for
Payments?

Documentation of job and location of residence. Payments are made to
provider and should include dates of service.

Van Pool Share

Who Is Eligible for
Service?

Adults, Dislocated Woarkers and Youth who need help getting to On-the-Job
Training assignment

What Is Provided?

Monthly payment to employer equaling the trainee’s share of company’s part
in ride pool costs. Not to exceed $500 a month for three months.

What
Documentation is
Necessary for
Payments?

Documentation of costs and number of riders.




GOAL 4 - Increase the number of regional businesses engaged in selling goods and services
internationally and the diveisification of the markets they seive.

Objective 4.1

Provide educational opportunities to regional businesses interested in international
trade on the advantages of exporting their goods and services.

GOAL 5 - Support on-going branding and marketing of the Upper Savannah counties as the best
locations for business.

Objective 5.1

Support the area economic development partnerships efforts to market the region in
the country and around the world.

Objective 5.2

Support the development of certified |ndustr|al sites by pursuing fundmg sources for

the infrastructure necessary to develop the catalyst sites to shovel ready status.

GOAL 6 - Modernize the region’s transportation, broadband, energy, water and wastewater systems
to meet future demand and respond to changing business needs.

Objective 6.1

Support the development of an efficient and affordable publlc transit system or
coordinated systems within the region and to connect to nearby urban centers.

Objective 6.2

Develop and maintain a cutting-edge telecommunications infrastructure by
supporting local intérnet service providers initiatives to bring high-speed internet
service to the rural areas of the region.

Objective 6.3

Support the development of diverse, reliable, and cost-effective energy sources and
systems to meet the region’s economic and environmental goals.

Objective 6.4

Ensure the future supply to meet the region’s economic and quality of life goals.
Support efforts to sustainably produce safe drinking water.

Objective 6.5

Support the management of wastewater from residential and industrial sources to
maintain the healthy environmental standards for all lakes and streams.

QObjective 6.6

Develop and maintain multimodal, interconnected trade, logistics, supply chain, and
transportation systems to enhance freight mobility in support of a prosperous,
competitive economy.

GOAL 7 - Improve coordination of economic development, land use, infrastructure, water, energy,
natural resources, workforce and community development decision-making and investments at the

regional level.

Objective 7.1

Improve collahoration and alignment between regional and local agencies and
business leaders.
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GOAL 8 - Support and sustain regional partnerships to accomplish the region’s economic and quality
of life goals.

Objective 8.1 | Utilize the existing economic development partnership’s public education efforts as a
vehicle to provide a functional understanding of economic development concepts to
local elected officials.

Objective 8.2 | Work with the South Carolina Association of Counties and the Municipal Association
of South Carolina to continue offering economic development information to their
curriculums for newly elected officials.

Objective 8.3 | Assist local governments in applying for funds to address economic development
priorities.

GOAL 9 - Ensure future growth and development decisions maintain a balance between sustaining the
region’s environment and enhancing the region’s economy and quality of life.

Objective 9.1 | Create and sustain vibrant, healthy communities that attract workers, businesses,
residents and visitors to the region.

Objective 9.2 | Promote and support focal governments in the development of vibrant city centers.
Objective 9.3 | Seek to expand health care access to all

underserved areas

GOAL 10 - Promote, develop, and leverage the region’s natural and cultural assets in a sustainable
manner.,

Objective 10.1 | Support the efforts of the state and other regional tourism marketing organizations
to develop sustainable tourism-based economic development programs and
increase the entrepreneurial capacity of the hospitality industry.

Objective 10.2 | Improve the branding and awareness of the region as a tourism destination by
leveraging regional resources with state tourism organizations.

Objective 10.3 | Promote and support the national and state parks within the region and improve
branding and awareness of the parks as a tourist destination.
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